                                                                             DID Faq’s
What is a DID ?- Direct Inward Dialing
DID - Direct Inward Dialing (also called DDI in Europe) is a feature offered by telephone companies for use with their customers' PBX system, whereby the telephone company (telco) allocates a range of numbers associated with one or more phone lines. Its purpose is to allow a company to assign a personal number to each employee, without requiring a separate phone line for each. That way, telephony traffic can be split up and managed more easily. DIDs are also referred to by some as virtual numbers, a business can assign several DIDs to their channels with various area codes thus creating a presence in multiple cities.

DID services require that you purchase an ISDN or Digital line (Channels, Ports, Lines) and ask the telephone company to assign a range of numbers. You then need DID capable equipment at your premises which consists of PRI, E1 or T1 cards or gateways.
What type of services does JS Communications offer ?

JS Communications provides different types of phone numbers from select countries. Those numbers are reachable from the PSTN and JS Communications forwards the calls from the PSTN to its customers over IP.

What kind of numbers does JS Communications provide ?

JS Communications provides numbers (also called DIDs or DDIs) and toll-free numbers. These types of numbers are also called virtual phone numbers.
What is a DID ?

DID, means Direct Inward Dialing. In the VoIP world, that actually means nothing more than a regular phone number, however the DID is connected via an internet connection rather than a traditional TDM connection.
What is the difference between DID and DDI ?

It is exactly the same. Different countries use different terms to indicate the same thing. For example in the USA people use DID. In Europe people use DDI.

What is a toll-free number ?

A toll-free number is a number that is free of charge for the caller. A per-minute fee will be charged to you when your toll-free numbers are being called. 

What does call origination mean? What is the difference with call termination ?

Call origination is a service where a provider offers to collect calls from the PSTN (POTS) and to forward the calls to the customer network. Calls can be forwarded via VoIP or via the regular telephone network. Call termination is a service where a provider receives calls from a customer (via VoIP or via the regular phone network) and terminates the calls at the called party.

From which countries can you provide phone numbers ?

The list of supported countries is continuously expanding. For the most updated list, please check the current coverage on platform # 1.
Can I place outbound calls via the DID networks?

No. JS Communications specializes in VoIP origination services only on our 3 DID platforms however we do offer US and International Termination on another platform
Can I forward the calls to traditional PSTN phones ?
No, JS Communications only forwards the calls to SIP end-points. However, once the call is delivered to your equipment, you are free to forward it to another IP end-point or to terminate it to the PSTN world.
How fast are the numbers provisioned after I order ?

Numbers are provisioned normally within 24 hours sometimes sooner. Should the order exceed available stock, then provisioning time for the missing DIDs will range from a few minutes (in the UK) to 3 business days. The stock is available online. A confirmation email is automatically sent to you when the order is complete.

Can I choose my numbers ?

 No, this is currently not supported the JS Communications portal automatically assigns the next available number
I just received my number. Does it already support incoming calls ?

 No, without channels, your number won't work. You need to purchase channels and assign your number to those channels in order to be able to receive calls. You will also need to configure your equipment to receive calls.
How many concurrent calls can be placed on the numbers ?

This depends on the capacity (number of channels) that you have in your account. The more channels you have, the more concurrent calls you will be able to receive. Each Channel can accept one (1) call.
